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Cable Puts You in Control: PointSmart.ClickSafe.
Cable’s Online Safety Code of Conduct

We, the members of thdational Cable & Telecommunications Association (NTA), pledge to help parents,
families, customers and consumers create a bsttfar, online media environment and foster a better
understanding and working knowledge of the digitaldia landscape. We will:

= Offer parental controls or filters to help families manage online content and heftaruers block content
that they may determine is unsuitable for their. use

We are offering or will offer complimentary screegiblocking programs with our high-speed Internet
service to empower families to make decisions alanatt forms of content are appropriate for their
lives.

Where applicable, we are providing or will provides or contact information for sites and services
that offer additional assistance or types of cdstro

= Offer variouseducational resourcedor parents, children, and other consumers.

We are providing or will provide clearly displaykwaks, buttons or phone numbers for parental/child
assistance.

Where possible, we are offering or will offer “hdwa/- guides to help users enable online blocking and
filtering technology.

We will distribute public service information anplansor other parental/consumer education in efforts
to promote awareness.

Where possible, we will provide programming andteahfocusing on Internet safety and literacy
issues.

We are offering or will offer easily-accessibleagasces promoting a better understanding of digital
media and will sponsor community- and school-bamedtings to highlight Internet literacy.

We currently provide or will provide clearly wordadceptable-use policies that make clear what
responsibilities rest with our customers.

®  Participate through Cable in the Classroomantnerships with school-based and community-based
education groups to ensure that information onrivetiesafety and literacy is available to teachgasents
and caregivers.

" In conformity with all legal requirementspoperate with law enforcement officialdo help them prevent,
police and prosecute potential criminal activityioe. On our websites, we will offer links to orgzations
to enable users to report potential abuse.



